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Carrier Workgroups Topics (Evolving)

Enrollments
Payments

Tools for Carriers to issue information, plan information,
enrollees

Complaints

Number of Meetings Date / Time
Plan management schedule 2 2/29,1-3 pm
e CMS Requirements 3/13,1-5 pm
e Current plan and rate review process, and OIC certification
process
e Exchange IT schedule
e Testing
o Schedule
o Needs
e C(Carriers’ System Implementation Testing Goals
Provider Data 2 2/29,1-3 pm
e Developing 3/13,1- 5 pm
e Maintaining
Interactions with the system to support: 2 3/27,1-5pm
e QHP certification process 4/10,1-5pm
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ID

Topic

Enrollment and billing
a)
b) SHOP

Addresses these items:

Individual

Who is the system of record? Who sends the system of record?
Eligibility and enrollment files (834 transactions, etc.)

Timing of data

Changes to enrollment and how often do they want the changes
Reconciliation of accounts between carriers and Exchanges
What happens after someone is enrolled?

Discuss notifications

When is the payment first due?

When are they actually enrolled?

Premium Payments

Will we allow grace periods? How long should grace periods be?
Should there be a common grace period? What is the collection
process?

What happens if they don’t pay? Who notifies them of a
disenrollment?

When do they start pending claims (and should there be a
general policy decision/question on this)? Who notifies the
enrolled?

Who generates bills?

Who has the remittance bills?

File Management

How will we collect premiums?

Qualifying Events - Timing on Qualifying Events

Number of Meetings
4

Date / Time
3/27,1-5 pm
4/10,1-5 pm
4/24,1-5 pm
5/8,1-5pm

Data Issues

File transactions

4/24,1-5 pm
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ID Topic Number of Meetings Date / Time
e HIPAAv. non HIPAA Data
e Current Data Reporting
o Formats
o Reportreceivers
o Frequencies
Shopping Experience 2 5/8,1-5 pm
e How products will be displayed 5/22,1-5 pm
e Provide overview of the way that we display the topics, maybe
quality ratings, networks, and searching. Discuss how people
pick plans.
e C(Carrier requirements on data to be displayed, filter, sort
e Show prototype, discuss concerns
e C(arriers’ needs for website analytics
Quality rating 3 5/22,1-5pm
e  Current institutions 6/5, 1-5 pm
e Voluntary and mandatory reporting TBD
e Current metrics and reporting methodology
Per capita cost sharing reductions 1 6/5, 1-5 pm
Preparing for System implementation testing Ongoing Q42012

2/29/2012

Page | 3



